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In recent years, the significance of Environmental, Social, and Governance Research Paper
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strategies. However, there is a notable lack of comprehensive reviews i‘zzlei;i;i‘ (1)2 3252282255
exploring the impact of ESG on service sector performance, necessitating
more in-depth research to gain a thorough understanding of how ESG
influences performance with the implementation. Consequently, this
research undertakes a systematic literature review with the following study
objectives: (1) To examine the roles of ESG in enhancing service sector
performance, and (2) To identify potential future research avenues
concerning ESG in the service sector. The study follows a review protocol,
formulates research questions, and systematically conducts searches using
Scopus databases to ensure rigor and relevance in the analysis. The findings
of the review demonstrate that the ESG positively affects a company’s
performance across various dimensions trust, financial benefits, corporate
image, innovation, decision-making, risk mitigation, promotion of
sustainable development goals, and business resilience. Furthermore, this
paper provides valuable guidance for future researchers interested in
exploring deeper into the investigation of ESG in the service sector. The
outlined directions can aid in shaping future research initiatives and
exploring the potential impact of ESG on service sector performance in more
specialized ways. By undertaking such research, scholars can contribute to a
better understanding of how ESG can drive positive outcomes and
sustainable growth in the service sectors.

KEYWORDS: ESG, Service sector, Sustainability, Systematic literature review,
Supply chain

INTRODUCTION

ESG (Environmental, Social, and Governance) has become a worldwide issue, with organizations
embracing its concepts worldwide (Atan et al., 2016; De Lucia et al., 2020). ESG components,
particularly in Asia, have begun to be documented as they are recognized as major predictors of
possible hazards, business value, and compliance with regulatory demands (M. A. Khalil et al., 2022).
The growing interest in ESG may imply that it has become essential to a company’s performance and
frequently benefits many stakeholders (Al-Hiyari et al., 2023). ESG is important in organizations
because it analyzes how businesses can meet the current generation's requirements without
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compromising future generations' needs (Zahid et al., 2022). Furthermore, it ensures that investors
allocate their funds to companies that prioritize environmental preservation, address social concerns,
and maintain solid corporate governance practices. ESG has emerged as a crucial marker in the
perspective of market participants, primarily driven by stringent regulatory enforcement, increased
consumer consciousness regarding environmental and social concerns, and the unforeseen
repercussions of the COVID-19 pandemic (Cardillo et al., 2022; Demers et al., 2021).

However, the relationship between ESG performance presents different evidence from previous
researchers. Companies which focused solely on maximizing profits have neglected their ESG
responsibilities. These duties, related to ESG, were perceived as having minimal influence on
financial success and were often viewed as potential burdens due to associated cost increases
(Wanday & Ajour El Zein, 2022). Similarly, research from Rahi et al. (2022) demonstrated a positive
influence of ESG on financial performance in terms of return on assets. Nevertheless, there is a
notable adverse impact on financial performance concerning metrics like return on equity, return on
invested capital, and earnings per share. According to Egorova et al. (2022), several researchers have
shown an insignificant relationship between ESG and market value and financial performance.
Despite some variations in findings across studies, the majority of research consistently supports a
robust positive correlation between ESG factors and corporate performance, rather than a negative
one (Egorova et al., 2022).

Similarly, organizations in the service sector were rapidly recognizing the value of incorporating ESG
concepts into their operations and strategy (Efthymiou et al., 2023). Regarding the environment,
service sector were taking measures to lessen their impact on the environment by implementing
sustainable practices, such as energy efficiency, waste reduction, and responsible sourcing of
materials (Shahbaz et al., 2020; Wanday & Ajour El Zein, 2022). Regarding social, businesses
enhance their relationships with employees, customers, and communities (Shahbaz et al., 2020). This
involves initiatives to improve employee well-being, promote diversity and inclusion, and support
local communities through corporate social responsibility programs (Bing & Li, 2019; Manzoor et
al., 2019). Good corporate governance was becoming a priority for service sector companies,
focusing on transparent decision-making processes, ethical behavior, and accountability (Xie et al.,
2022).

Recently, ESG implementation has become increasingly important in food-related service industries,
particularly in logistics, distribution systems, and supply chain management (Sharma, 2026).
Organizations are under growing pressure to improve sustainability practices, supply chain due
diligence, and stakeholder accountability within food and agricultural-related operations. The
growing concern regarding sustainability, food safety and operational transparency has encouraged
organizations to integrate ESG principles into their activities (De Giovanni, 2026; Sharma, 2026). In
addition, stakeholder trust has become a critical factor in food and agricultural-related industries, as
consumers and investors increasingly expect organizations to demonstrate ethical governance,
environmental responsibility, and sustainable operational practices throughout the supply chain (Gold
et al., 2026). Therefore, ESG practices are viewed as an important mechanism for strengthening
sustainable performance within food related service sectors. Furthermore, sustainable agriculture and
agri-food supply chain initiatives increasingly rely on effective operations and supply chain
management practices to enhance long-term sustainability and collaborative performance among
stakeholders.

Despite the growing interest in ESG within the service sector, previous researchers have conducted
limited reviews regarding the role of ESG on service sector performance. Consequently, this limited
research has sparked the motivation to conduct the present review. Supported by Yang and Han
(2023), thorough future research issues will only be a complete understanding of the relationship
between ESG and performance obtained. Hence, this study serves as an additional point for future
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research in this field, giving a systematic review of the role of ESG in service sector performance and
hopes to generate valuable future research in this area. Based on the discussion, the research questions
for this study were developed; (1) What are the roles of ESG in service sector performance? and 2)
What are the potential future research topics of ESG in the service sector?

METHODOLOGY

This section outlines the methodology used to access publications related to ESG in service sector
performance. The approach involves rigorous procedures and criteria to identify and review relevant
articles. The most used methods for conducting literature reviews include Preferred Reporting Items
for Systematic Reviews (PRISMA) and Meta-Analyses, which served as the basis for the method
utilized to locate the articles. PRISMA emphasizes the importance of analyzing randomized trials in
review reports, making it a suitable starting point for conducting systematic reviews. Additionally, it
provides explicit criteria for inclusion and exclusion, facilitating the identification of relevant
publications for the review (Moher et al., 2009). According to PRISMA’s founders, Moher et al.
(2009), PRISMA is a useful technique for performing systematic reviews that emphasize randomized
controlled trials as the major basis for research, including interventions. However, it can provide
difficulties when reviewing qualitative and mixed-method study designs, necessitating careful
attention and adaptation during the review process.

PRISMA conducts thorough searches across numerous scientific information sources and
investigates all possible research routes, leaving no significant studies, ensuring a full and unbiased
systematic review (Rosa & Broday, 2018). Based on the research selection criteria, the screening
strategy can potentially reduce the volume of identified research, ensuring a more focused and
relevant set of studies for further analysis (Moher et al., 2009). While PRISMA is often used in
medical studies, it has a broader use because it tackles research concerns relevant to systematic
reviews in general. As a result, it can be used appropriately in various other study topics, including
this current research. Furthermore, PRISMA provides precise inclusion and exclusion criteria,
facilitating the selection of specific research studies for systematic review.

Web of Science (WoS) and Scopus among the most important and reliable databases competing in a
systematic literature review (Zhu & Liu, 2020). Thus, this article used Scopus as one of the databases.
According to Al-Ryalat et al. (2019), the reason for collecting the articles from a single database due
to Scopus yielded the maximum number of documents compared to WoS, hence emphasizing the
need for further related papers need to be examined. Additionally, as stated by Patel et al. (2021), the
Scopus database is the most extensive multidisciplinary repository of abstracts and citations, making
it a crucial resource for relevant papers. Despite being a relatively new player, Scopus challenges the
dominant position of the Web of Science (Innocent et al.) in the field. Scopus encompasses eight
prominent journals: ScienceDirect, Emerald Insight, Taylor & Francis, Springer Link, Wiley-
Blackwell, Inderscience, SAGE, and IEEE Explore (Aripin et al., 2023).

In July 2023, search strings for the Scopus databases were created after identifying all relevant terms.
Two main keywords were selected based on the research questions: ESG and service sector. A
dictionary and past studies were used in the study process to discover the synonyms, related terms,
and modifications that could improve the research keywords. As a result, the term “service” was
expanded to include “tertiary” and “nonmanufacturing,” while “sector” was expanded to include
“industry” and “job.” As there was no adequate substitute for “ESG.” the keyword remained
unchanged. Then, using the updated keywords, the Scopus advanced searching tool was used to
identify 265 articles from the database as a consequence of the search efforts.

Hence, this review solely covers journal papers since the exclusion criteria improve the quality of the
results (Baashar et al., 2020). Furthermore, to avoid any problems caused by the requirement for
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translation, only articles written in English were selected. Following the exclusion criteria, 221 items
were finally selected for the next phase. Although there were no publication year constraints for this
study, it is worth mentioning that the research related to ESG was only published in 2016 onwards,
proving that this topic is emerging and has more potential to be explored. Table 1 outline the inclusion
and exclusion criteria used for the articles.

Table 1. Inclusion and Exclusion Criteria
Construct Indicator

Inclusion Criteria Scopus-indexed articles
Journal articles
English language articles
Exclusion Criteria Non-Scopus-indexed articles

Conference proceedings, review articles, book chapters and books
Non-English language articles

Out of the 221 articles, a manual evaluation by reading the titles and abstracts to ensure that the
articles were based on relevant theories. During this stage, 131 articles were eliminated because the
research does not discuss ESG as a complete approach, review articles, and were not conducted in
the service sector, making it unsuitable for inclusion in the review paper. Hence, 90 articles were
deemed appropriate for further analysis. Figure 1 summarizes a comprehensive flow diagram of the
systematic searching process.

Articles retreived usin Articles after excluded Manual Screening by
Sconus database & based on exclusion reading the articles and
P criteia abstract
n=265 n=221 =090

Figure 1. Search Process Flow Diagram

RESULT AND ANALYSIS

The analysis of results encompassed 90 articles, considering the specified research string used, the
inclusion and exclusion criteria, and the manual screening process. The data revealed that one article
was published in both 2016 and 2017. Following this, two articles were published in 2018, six in
2019, and four in 2020. However, a significant increase in interest was observed starting in 2021,
with 14 articles being issued that year, followed by 31 articles in both 2022 and 2023. In conclusion,
the analysis shows a significant increase in interest and research linked to ESG from 2022 onwards,
indicating that this subject is growing as a key study area. Figure 2 provides a clear overview of the
publication years of the analyzed articles.
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Publication by Year
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Figure 2. Year of Publication

In terms of publishing distribution by country, 14 articles were published in China and the United
States. Following that, 12 articles were published in the United Kingdom, with 10 in South Korea
and 10 in India, respectively. In addition, eight articles were published in Italy, while Germany,
Malaysia, and Australia each had six articles. Five articles originated in Poland, and four did not
mention the publishing country. Figure 3 provides a comprehensive summary of the publication
distribution by country.

Publication by Country
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Figure 3. Publication by Country
DISCUSSION

From the thematic analysis of 90 articles, eight main themes (i.e., financial benefit, risk mitigation,
better decision making, corporate image, drive innovation, promote SDGs, resilience business, and
create trust) were developed. Table 2 presents a comprehensive list of developed themes and articles
for the analyzed articles.
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Table 2. Developed Themes
Themes Articles

Financial Benefit (Aboud & Diab, 2018; Al Amosh & Khatib, 2022; Ali et al., 2022; Atan et
al., 2016; Cardillo et al., 2022; Chaudhry et al., 2021; Chen et al., 2022;
Daszynska-Zygadto et al., 2021; De Lucia et al., 2020; Demers et al., 2021;
Fonda-Bonardi, 2017; Gangi et al., 2020; Garzon Jimenez & Zorio-Grima,
2021; Gehricke et al., 2023; Gongalves et al., 2022; Hasan et al., 2021; Jung
et al., 2023; Kaakeh & Gokmenoglu, 2022; Kang & Lam, 2023; M. A. Khalil
et al., 2022; Klimontowicz et al., 2021; Kumar & Firoz, 2022; Lee & Kim,
2021; Lee et al., 2022; Lupu et al., 2022; McCahery et al., 2022; Nizam et
al.,2019; Rahi et al., 2021; Rahman et al., 2023; Rastogi & Singh, 2023; Raut
et al., 2023; Shahbaz et al., 2020; Shakil et al., 2019; Sinha Ray & Goel,
2023; Son & Kim, 2022; Srivisal et al., 2021; Ubeda et al., 2022; Wanday &
Ajour El Zein, 2022; Willan et al., 2021; Zahid et al., 2022)

Risk Mitigation (Aboud & Diab, 2018; Fonda-Bonardi, 2017; He et al., 2023; Mao et al.,
2023; Meng-tao et al., 2023; Mertens et al., 2023; Papathanasiou et al., 2022;
Rastogi & Singh, 2023; Raut et al., 2023; Saini et al., 2022; Shakil et al.,
2019; Sinha Ray & Goel, 2023; Tsang et al., 2023)

Better Decision Making (Al-Hiyari et al., 2023; Bender et al., 2019; De Lucia et al., 2020; Fonda-
Bonardi, 2017; Gustyari et al., 2022; Nizam et al., 2019; Nowlan et al., 2021;
Willan et al., 2021; Yoon et al., 2021)

Corporate Image (Kumar & Firoz, 2022; Lee et al., 2022; Luan & Wang, 2023; Meng-tao et
al., 2023; Mertens et al., 2023; Tsang et al., 2023; Zahid et al., 2022)
Drive Innovation (Bhaskaran, 2023; Fonda-Bonardi, 2017; Jung et al., 2023; Kang & Lam,

2023; Luan & Wang, 2023; Meiling et al., 2021; Nitlarp & Mayakul, 2023;
Saetra, 2022; Saxena et al., 2023; Varyash et al., 2020; Xie et al., 2022;
Zafirah & Asmawi, 2022; Zhang, 2023)

Promote SDGs (Bekaert et al., 2020; Belousova et al., 2022; Das, 2023; Fonda-Bonardi,
2017; Jaafar et al., 2019; M. Khalil et al., 2022; Nowlan et al., 2021; Tsang
et al., 2023; Yang et al., 2022)

Resilience Business (Aboud & Diab, 2018; Al Amosh & Khatib, 2022; Andriosopoulos & Tanzila
Deepty, 2022; Bing & Li, 2019; Bofinger et al., 2022; Chaudhry et al., 2021;
Chen et al., 2022; Finger & Rosenboim, 2022; Gangi et al., 2020; Habib &
Mourad, 2023; Mao et al., 2023)

Create Trust (Abudy et al., 2023; Al Amosh & Khatib, 2022; Ali et al., 2022; Bae et al.,
2023; Cardillo et al., 2022; Finger & Rosenboim, 2022; Gustyari et al., 2022;
Kumar & Firoz, 2022; Lee & Kim, 2021; Lee et al., 2022; Luan & Wang,
2023; McCabhery et al., 2022; Mertens et al., 2023; Rastogi & Singh, 2023;
Raut et al., 2023; Reig-Mullor et al., 2022; Tsang et al., 2023; Wang et al.,
2023)

Financial Benefits

ESG policy adaptation creates economic benefit for stakeholders other than shareholders and
ultimately contributes towards the firm’s profitability (Abudy et al., 2023; Finger & Rosenboim, 2022;
Gehricke et al., 2023). According to McCabhery et al. (2022), organizations incorporate ESG practices
based on the belief in a significant relationship between ESG and financial performance. This was
evident during the COVID-19 pandemic, where companies with higher ESG scores demonstrated
superior financial performance to those with lower ESG ratings. Raut et al. (2023) and Rahman et al.
(2023) reported that sustainability-focused companies can provide stronger financial returns than
conventional investments. From a different angle, Ali, et al. [25] proposed that environmental
programs through ESG will assist organizations justify investments in environmental initiatives to
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achieve financial benefits since this initiative will mitigate environmental challenges and thus provide
ongoing financial outputs. Banks with robust corporate governance structures and transparent ESG
reporting practices are perceived as lower risk by investors, leading to lower financing costs (Agnese
& Giacomini, 2023). From the customer point of view, ESG has a significantly positive effect on
revenue as customers are likely attracted to firms that practice ESG (Zahid et al., 2022).

Risk Mitigation

Investors believe that ESG investments are more reliable and safer than non-ESG stocks., aligning
with ESG indexes’ performance, which have outperformed benchmark indexes worldwide. Investors
perceiving relatively low riskiness in ESG investments are more inclined to become net buyers of
such investments (Raut et al., 2023). Adhering to ESG standards enables companies to avoid potential
financial and reputational risks, such as mitigating environmental scandals or regulatory non-
compliance, by focusing on environmental responsibility (Saini et al., 2022; Tsang et al., 2023).
Similarly, Sinha Ray and Goel (2023) and Rastogi and Singh (2023) mentioned that ESG is an
emerging indicator for anticipating future risk mitigation strategies and is of considerable importance
from a policy perspective. ESG mechanisms have the capacity to redirect focus away from a
shareholder-centric governance approach and towards the interests of other stakeholders, including
non-investing parties. This shift can result in reduced risk within the banking ecosystem. In
organizations characterized by lower information openness, weaker corporate governance, and
reduced external monitoring pressure, the influence of ESG factors on corporate risk-taking becomes
more pronounced (He et al., 2023; Papathanasiou et al., 2022; Wang et al., 2023). ESG enables
managers to understand and improve sustainability and marketability efficiency in their firms. It
provides a framework for evaluating resource allocation effectiveness and identifying improvement
areas (Mao et al., 2023). In food and agricultural-related supply chains, ESG practices also assist
organizations in reducing operational disruptions while strengthening logistics and supply chain
resilience (De Giovanni, 2026; Sharma, 2026).

Better Decision Making

Firms with stronger ESG performance exhibit better investment planning, suggesting that
organizations prioritizing ESG tend to make more efficient investment decisions (Al-Hiyari et al.,
2023). Research from Milanesi et al. (2020) indicated that corporate governance and the environment
play a significant role in management decision-making. ESG addresses environmental impacts and
integrates sustainability considerations into corporate decision-making and planning processes,
guiding the organization towards better planning ahead (Nowlan et al., 2021). The journey towards
sustainability necessitates the creation and implementation of systems that not only focus on
monitoring natural resource stocks but also track ecosystem services. Recognizing the
interdependencies between ecosystem services and economic of growth enables municipalities to
make better management decisions and ultimately foster sustainable growth (Fonda-Bonardi, 2017)

Corporate Image

Stakeholders, including investors, consumers, and the public, value companies that demonstrate a
commitment to environmental, social responsibility and ESG practices, such as responsible
environmental and social initiatives, which can enhance a company’s reputation (Tsang et al., 2023).
In simpler terms, when companies engage in social service initiatives, it helps them attract more
customers, increase their market presence, and create a positive reputation to the public (Luan &
Wang, 2023; Zahid et al., 2022). In return, a positive corporate image could help the company to
increase support and trust from the stakeholders (Wang et al., 2023). In empirical research, Yun and
Kim (2019) mentioned that coffee shops’ ESG factors had a statistically significant positive
relationship with their corporate image. In the same view, Mertens et al. (2023) and Lee et al. (2022)
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confirmed that ESG through active corporate social responsibility programs are introduced for
corporate reputational reasons.

Drive Innovation

Focusing on ESG factors can drive innovation within service organizations, and companies that
prioritize environmental sustainability may develop new technologies or processes that reduce their
carbon footprint or enable more efficient performance (Luan & Wang, 2023; Xie et al., 2022; Zhang,
2023). Similarly, a study by Varyash et al. (2020) identified significant associations between
environmental innovations and ESG in Russian companies and proposes that when businesses are
incentivized and stimulated to focus on environmental innovations and research and development
(R&D), they are more likely to score higher ESG rating. Bhaskaran (2023) emphasized that
sustainability is a major driver of innovation within organizations and suggests that organizations
prioritizing sustainability are more likely to foster innovation. Saetra (2022) proposed the need for
organizations to consider the Al aspect in ESG, as this innovation plays a substantial impact on
organizational performance. Al can improve the accuracy and reliability of ESG information, which
was previously reliant on self-disclosed (Saxena et al., 2023).

Promote Sustainable Development Goals (SDGs)

Companies that integrate ESG into their operations are more likely to contribute to sustainable
development and attract attention from investors who prioritize sustainable investments. Hence ESG
is seen as an enabler to promote the achievement of SDGs (Das, 2023; Tsang et al., 2023). In addition,
ESG implementation in food and agricultural-related supply chains can support sustainable
production and responsible operational practices aligned with broader sustainable development goals
(Gold et al., 2026). According to Tsang et al. (2023), ESG is viewed as an enabler to promote SDGs,
and businesses strive to develop their own ESG capabilities to garner investor attention. Research
from Antoncic et al. (2020) demonstrated the ESG momentum portfolio outperforms the performance
and has a comparatively better SDG footprint. This suggests that companies with positive ESG
momentum may contribute positively to the SDGs.

Resilience or Sustained business

A firm with an ESG profile significantly influences its valuation and market sentiment towards
business sustainability (Bofinger et al., 2022). The findings from Chen et al. (2022) explained that
businesses with a strong commitment to ESG experience a reduction in the transitory component of
their stock return volatility. During the COVID-19 crisis, this has proven that higher ESG-rated hotels
are less susceptible to the negative effects, making their stocks more resilient and potentially
considered safe-haven assets. Firms that adopt environmental, social, and governance performances
positively influence sustained performance; for instance, the coronavirus crisis has created significant
distinctions in firm performance measures (Habib & Mourad, 2023). Sutar et al. (2025) highlighted
that resilient and sustainable practices are increasingly important in food supply chains to ensure
operational stability during disruptions and uncertainties. The research from Mao et al. (2023)
emphasized the importance of sustainable development strategies for achieving sustainable
performance, even in resource scarcity. Sustainable development strategies consider ESG factors to
ensure long-term success and resilience in firms.

84



Aripin et al., 2025 Journal of Agribusiness Marketing, 15(2), 77-91

Create Trust

Trust is an organization’s efforts and actions to establish and maintain high credibility among its
stakeholders. It involves transparent and responsible practices demonstrating a commitment to ethical
behavior, environmental sustainability, social responsibility, and governance (Azapagic, 2003).
According to Bae et al. (2023), the environmental and social factors of ESG have a significant positive
effect on brand trust, indicating that consumers trust companies with strong environmental and social
performance. According to Olivier Boiral et al. (2025), stakeholder trust in food-related supply chains
is highly influenced by ESG practices, particularly regarding food safety and operational
transparency. By publicly disclosing its environmental, social, and governance agendas, a firm can
foster customer loyalty, as it demonstrates its commitment to sustainability and responsible business
practices (Ali et al., 2022; Cardillo et al., 2022). According to Luan and Wang (2023), ESG makes it
possible for individuals to understand CSR performance and sustainability prospects, which
eliminates uncertainty on the company's future. Similarly, Raut et al. (2023) reported that consumers
prefer long-term relationships with socially responsible companies, which suggests a strong link
between social responsibility and trust. Finger and Rosenboim (2022) highlight a connection between
trust and ESG policies, in which customers and employees consider ESG policies when making
decisions on financial dealings. This indicates that a company’s commitment to ESG influences trust.
Subsequently, the customer’s trust lies in the degree of compliance to which extent the company
considers ESG factors, leading to better performance (McCahery et al., 2022).

CONCLUSION AND SUGGESTIONS FOR FUTURE STUDIES

ESG practices improve a company’s performance in several ways, such as trust, financial benefits,
corporate image, innovation, decision-making, risk mitigation, promotion of sustainable development
goals, and business resilience. The reason for this is that consumers are more likely to trust businesses
that show a commitment to ESG, and businesses with high environmental and social performance are
more likely to gain customer loyalty and trust. Customers tend to trust businesses that show a
commitment to ESG principles, which increases customer loyalty and trust for businesses that exhibit
strong environmental and social performance. In addition, ESG policies can create superior financial
performance, especially during crises like the COVID-19 pandemic. In addition, by embracing
responsible environmental and social initiatives, a company can elevate its reputation and corporate
image. Focusing on ESG can drive organizational innovation, developing new technologies and
processes that promote environmental sustainability.

Additionally, businesses with higher ESG performance tend to make more effective investment
decisions and incorporate sustainability factors into their planning procedures, which helps them
make better decisions. Moreover, investors perceive ESG investments as safer and more stable,
leading to lower riskiness in ESG investments and increased interest from investors. Likewise,
companies that integrate ESG into their operations are more likely to contribute to SDGs and attract
attention from investors prioritizing sustainable investments. These practices are also increasingly
important in food-related service sectors, particularly in supply chain and logistics operations, where
sustainability, operational transparency, and stakeholder trust play critical roles in long-term
performance (Tsang et al., 2023). Businesses with ESG profiles typically command greater valuations
and are viewed favorably by the market. Even in challenging periods like the COVID-19 crisis, ESG
companies have shown resilience and sustained performance.

Therefore, businesses should consider integrating ESG principles and practices into their overall
strategy, prioritizing ethical conduct, environmental sustainability, social responsibility, and open
governance as key elements of their operations. Organizations should be open and transparent about
their ESG initiatives and performance, providing investors, customers, employees, and the general
public with clear, accurate data. The organization should involve all stakeholders, including
employees, customers, investors, and suppliers, in the ESG journey by educating and empowering
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them about the company’s ESG initiatives and the beneficial impact they can make collectively. This
is particularly important in food and agricultural-related supply chains, where collaboration among
stakeholders is essential to ensure sustainable operations and consumer confidence (Sharma,
2026).This will ensure that the organization reaps the full benefits of ESG. Apart from that,
communication-related to ESG initiatives to enhance the company’s performance should be
prioritized.

The organization should also encourage innovation within the company to create innovative products,
procedures, and technologies that support social responsibility and environmental sustainability.
ESG-driven innovation has the potential to boost long-term performance and give businesses a
competitive edge. Additionally, by setting a clear ESG target, integrating ESG into the organization’s
long-term vision and growth plans, and properly allocating financial and human resources to support
ESG initiatives and projects, leadership can foster a sense of purpose and responsibility within the
organization, resulting in long-term sustainable growth and positive impacts on society and the
environment. Companies can enhance their performance and financial results while promoting a more
sustainable and responsible future for society and the environment by implementing these
recommendations and prioritizing ESG practices.

As a suggestion, future researchers can investigate the role of ESG in service sector performance
based on specific service sector because it is important to understand the challenges faced by specific
sectors and tailored research to address the specific ESG issues of different service sector is necessary
for effective strategies. Future researchers can also investigate ESG implementation within food-
related industries, particularly in logistics services and supply chain operations, as these sectors face
increasing sustainability and stakeholder-related challenges (Sharma, 2026; De Giovanni, 2026).
Another suggestion is that future researchers can empirically assess the long-term impact of ESG on
an organization. There is a need for more comprehensive studies that assess the long-term effects of
ESG integration. Understanding the long-term benefits and drawbacks of ESG practices can provide
valuable insights for both companies and investors. Next, as the research findings on ESG and
financial benefits are inconsistent, future research needs to investigate the contextual factors that
moderate this relationship, potentially in terms of the maturity of its implementation. Hence, more
research is needed to explore the link between ESG performance and financial performance in the
service sector. Understanding the potential positive or negative correlations between ESG initiatives
and financial outcomes can strengthen the business case for ESG integration, leadership role,
stakeholder involvement, and technology integration.

This study has several drawbacks. Only one database (Scopus) was employed in this review, despite
a suggestion from Gusenbauer and Haddaway (2020) that there are 14 databases with the ability to
search for potential articles in them. Second, MMAT was used to evaluate the quality control process.
It was predicted that the papers would reveal quality variances when analyzed using various quality
assessment techniques. As a result, it advises employing various assessment techniques to evaluate
more or fewer publications in the future compared to the number of papers already examined in this
study. A quality evaluation helps search for articles appropriate for the review’s objective rather than
looking for ideal articles.
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