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National 

Single 

Window 

Provider 



6 Core  
Services  

A web-based Customs declaration 
service that facilitates the 
preparation and submission of 
trade declarations  via the 
Internet. 

A web-based import / export 
permit applications system to 
relevant Permit Issuing  
Agencies 

A web-based duty payment 
service that enables 
preparation and submission 
of duty payment to Customs.  

A web-based shipping community 
system to facilitate submission of 
manifest from the port users to the 
respective authorities. 

A web-based certificate of origin 
application and approval system 
that certifies the country of 
origin of a particular product. 

A web-based permit application for 

Strategic Trade Act 2010 (STA 2010) that 

enables application and approval of pre-

registration and permits under the 

purview of the STA 2010.  

STA 

National Single Window – Core Services 



NEW 



  

 Web-based system for the application and approval of  

Preferential Certificate of Origin 

Servicing 

Malaysia’s sole 

PCO issuing 

authority, 

Ministry of 

International 

Trade and 

Industry (MITI) 

Malaysia’s 

single gateway 
to international  

trading 

community 

Currently serves 

over 10,000 

manufacturers / 

exporters 

More than  

40,000 PCO 

documents 
transacted 

monthly 
 

Creates a virtual 

community for 

key players in  

the trade supply 

chain -  paper-

less environment 

 



 

Enhanced 
copy function 

(Inclusive 
attachment) 

Data 
reusability 

across ePCO 
schemes 

Independent 
attachment 
repository 

Simplified user 
interface 

Customized 
system access 

level 

Customized 
billing options 

Auto 
calculation for 
raw material % 

in CA 

Improved email 
notification  

Multiple HS 
Codes in 1 CO 

Improved print 
preview and 

printing features 

Features 



 

  

PCO repository for 
authentication – 

Strengthening 
security &  

cross-border 
integrity  

Increased  
transparency -  

real-time tracking  
of  application 

status  

Reduced paper -
based 

applications and 
improves 

productivity 

Web-based, thus 
“anywhere & 

anytime 

24 x 7 customer 
support 

 Reduced 
application 
processing 

time and cost 

Benefits 

 



What is CO 

A certificate of origin (often abbreviated to C/O, COO or 

CoO) is a document used in international trade.  

 

In a printed form or as an electronic document, it is 

completed by the exporter and certified by an recognized 

issuing body, attesting that the goods in a particular export 

shipment have been produced, manufactured or 

processed in a particular country. 



Type of CO 

Non-Preferential Preferential 

The CO is intended solely to prove the 
origin of goods in order to satisfy 
customs or trade requirements such as 
supporting letter of credit. 
These CO see that goods do not benefit 
from any preferential treatment and do 
not emanate from a particular bilateral 
or multilateral FTA.  
Chambers that are authorized to issue 
certificates of origin are most frequently 
authorized to issue non-preferential 
certificates of origin. 

A preferential CO is a document 
attesting that goods in a particular 
shipment are of a certain origin under 
the definitions of a particular bilateral or 
multilateral free trade agreement (FTA). 
This certificate is required by a 
country's customs authority in deciding 
whether the imports should benefit from 
preferential treatment in accordance 
with special trading areas or customs 
unions such as the European 
Union, ASEAN or the North American 
Free Trade Agreement (NAFTA) or 
before anti-dumping taxes are enforced. 

http://en.wikipedia.org/wiki/Free_trade_agreement
http://en.wikipedia.org/wiki/Customs
http://en.wikipedia.org/wiki/Imports
http://en.wikipedia.org/wiki/European_Union
http://en.wikipedia.org/wiki/European_Union
http://en.wikipedia.org/wiki/ASEAN
http://en.wikipedia.org/wiki/North_American_Free_Trade_Agreement
http://en.wikipedia.org/wiki/North_American_Free_Trade_Agreement


Guidelines 

FOR EXPORTERS 
 

1. Check the ASEAN Harmonised Tariff Nomenclature (AHTN) OR HS codes of your products. 

2. Check for tariff reduction/elimination rate through MITI Tariff Calculator. 

3. If your products are eligible, apply for product cost analysis through DagangNet. 

• Further information (guidelines to calculate regional value content) is also provided through MITI Portal 

> Preferential Certificate of Origin > Overview 

4. Apply for Preferential Certificate of Origin (PCO). 

5. Your importers and buyers will be able to enjoy the tariff elimination/reduction with PCO validated at importing 

country’s customs point. 

FOR IMPORTERS/BUYERS 
 
1. Check the HS Code of your imported products. 

2. Check for tariff reduction/elimination rate through  our FTA pages or  Royal Malaysian Customs 

Department 

3. If your products are eligible, request your exporter or supplier to obtain Preferential Certificate of Origin 

(PCO)from their issuing authorities. 

4. Enjoy the elimination/reduction of import duties by producing the PCO at any Malaysian Customs points. 

http://fta.miti.gov.my/index.php/tariff/calculator2_1
http://www.dagangnet.com/newepco
http://www.dagangnet.com/newepco
http://tariff.customs.gov.my/
http://tariff.customs.gov.my/


Whose Responsibility? 

Certificate of Origin 

Cost Analysis (CA) 

Manufacturer 

Exporter 



NO. SCHEME FORM 

1 ATIGA ASEAN Trade In Goods Agreement FORM D 

2 GSP  Generalized System of Preferences FORM A 

3 ACFTA ASEAN-China Free Trade Agreement FORM E 

4 MJEPA Malaysia-Japan Economic Partnership Agreement MJEPA 

5 AKFTA ASEAN-Korea Free Trade Agreement AK 

6 MPCEPA Malaysia-Pakistan Closer Economic Partnership Agreement MPCEPA 
 

7 AANZFTA ASEAN-Australia-New Zealand Free Trade Agreement AANZ 

8 AJCEP ASEAN-Japan Comprehensive  Economic Partnership AJ 

9 MNZFTA Malaysia-New Zealand Free Trade Agreement MNZ 

10  AIFTA ASEAN-India Free Trade Agreement AI 

11 MICECA Malaysia-India  Comprehensive Economic Cooperation Agreement MICECA 

12 MAFTA Malaysia -Australia Free Trade Agreement MAFTA 

13 MCFTA Malaysia-Chile Free Trade Agreement MCFTA 

14 MTFTA Malaysia-Turky Free Trade Agreement MTFTA 

FTA SCHEMES  



Example 

Cost Analysis (CA): 
 

Australia / New Zealand Product A 

ASEAN 

China 

Export to 

Scheme Finished Good 

•ATIGA 

•AANZFTA 

•ACFTA 



HS 
Code 

Description Base Rate 
(2005 
MFN) 

2009 2010 2011 2012 2013 2014 

4005 Compounded rubber, 
unvulcanised, in primary 
forms or in plates, 
sheets or strip. 

4005.10.
00 

Compounded with 
carbon black or silica 

4005.10.
100 

Of natural gums 
30% 15% 10% 7% 5% 0% 0% 

4005.10.
910 

of carbon black 
25% 15% 10% 7% 5% 0% 0% 

e.g. ASEAN-Australia-New Zealand Free Trade Agreement (AANZFTA) 

Schedule of Commitment for Goods 



Process Flow 

4. Submit COO Form  
      (Based on approved costing) 

6. View COO Form Status 

       (Approve/ Query/ Reject) 

5. Process COO Form  
      (Approve/Query/ Reject) 

7. Print COO Form  
      (Based on approved COO) 

8.  Endorse COO Form 

MITI Officer 

Manufacturer/ 

Exporter 

1. Prepare and submit Costing 
       Application (New/Additional) 

3.  View Costing Application Status 

2. Approve Costing Applications 
      (Approve/ Query /Reject) 

 

 

Provides paper-less environment for CO Form application 

 



 
Certificate of Origin 
Case: Normal 

Malaysia China 
Consignor/Exporter 

 
Consignee/Importer 



Certificate of Origin 
Case: Third Party/Country Invoicing 

Singapore 

Malaysia China 
 

Consignor/Exporter 
 

Consignee/Importer 

3rd Party 

The Country of 3rd Party 
can be non-member 

country 



Certificate of Origin 
Case: Back-to-Back 

Malaysia 

China 

Singapore 
Only within member 

countries of same FTA 
scheme 

Importing country 
CO 

(Valid 1 years) 



How to Apply Cost Analysis? 

Step 1 Step 2 Step 3 

Complete your 
registration 

Login as  
ADMIN 

Login as  
USER 

Get your ID & 
Password. 

ready & identify 
your HS Code 

Update 
database 

maintenance 

Complete your 
Cost Analysis   
&  submit to 

MITI 

* Attached together : 
supplier invoice, product 

photo & flow chart. 



CA Application Status 

Draft / 
App. Ready 
Saved but not 
submitted to 
MITI – (user) 

Application 
Submitted 
Submitted to 

MITI –  
(user) 

Application 
Verified 

Response – 
 (Verifier) 

Application 
Approved 
Response –  

(MITI Recommender) 

Assign CA 
to exporter(s) 

              If  the manufacturer is also the exporter 

  
Prior to assign 
Manufacturer need 
email to Dagang Net 
and attach official letter 
with the list of 
traders/exporters to be 
added 

Inform 
exporter(s) 

Apply CO 



Step 1 Step 2 Step 3 

Getting your CA 
Approved 

Login as  
USER 

Getting your CO 
Approved. 

Print & Endorse 

Final status of 
Cost Analysis is 
APPLICATION 

APPROVED 

Complete your 
CO Form and 

Submit to MITI 

Final status of 
Form is 

APPLICATION 
APPROVED 
Print & endorse 

* Attached together : 
Invoice to customer, 
packing list, BL & K2. 

How to Apply CO Form? 



CO Application Status 

Draft / 
App. Ready 
Saved but not 
submitted to 
MITI – (user) 

Application 
Submitted 
Submitted to 

MITI –  
(user) 

Application 
Checked 
Response – 

 (MITI Clerk) 

Application 
Approved 
Response – 
(Verifier) 

Endorse at 
MITI counter 

Print 
CO Form 

On blank copy of 

COO form  
Request For Pre-

Exportation 

Document 

 Response – 

(Verifier) 

Document 

Submitted 

 * Response –  

(user) 

              If submitted/Approved before export date 

               Attached only Invoice 

  

 
* Document submitted must be done within 14 days from approved date 

* The remaining documents required to attach are B/L and K2 form 

  

Blank copies of the COO 
can be purchased 
from Federation of 
Malaysian Manufacturers 
(FMM). 

http://www.fmm.org.my/About_FMM-@-Contact_Us.aspx
http://www.fmm.org.my/About_FMM-@-Contact_Us.aspx
http://www.fmm.org.my/About_FMM-@-Contact_Us.aspx


ePCO Sites 

ePCO User Guide/ Form Fillers via online (eLearning): 

http://etraining.dagangnet.com/elearning 

LIVE SITE (All Schemes) 

newepco.dagangnet.com.my 



OTHER INFORMATION 



TRANSACTION FEE 
RM8.00 per  

approved app 

 

 

START UP COST 

TRANSACTION FEE 
RM5.00 per 

approved app 

6% GST 

ANNUAL MODULE 
ACCESS FEE 
RM200.00  
per year 

ANNUAL MODULE 
ACCESS FEE 

Zero 

eValue BILLING 
PLAN 

< 50 applications 

annually 

 

REGISTRATION FEE 
Corp RM500 
SME RM200 
(1 time fee) 

 

6% GST 

STANDARD 
BILLING PLAN 

> 50 applications 

annually 

ePCO Pricing & Value Plan 

Note : Registration Fee is waived for existing Dagang Net user  

           (Subscribed to other NSW services)  

       

 



 
Item 

 

www.dagangnet.com.my/newepco 

details PC / Notebook   i. Pentium IV 
  ii. 512MB of RAM  
  iii. 5GB of Hard Disk 

Operating System   i. Windows 2000 
  ii. Windows XP Professional  
  iii. Windows vista service pack 2 
  iv. Mac OS X 

Screen Resolution   800 x 600  

Internet Browser i. Google chrome 10  
ii. Mozilla Firefox 13 

Internet Connection   i. Streamyx 
  ii. Leased Line 
  iii. ISDN  

Other Software for printing purposes    Java software  plug-in for browser 
  (Java Run Environment 1.4.2)  
  (Automatic download from www.java.com)  

Other software to view printing Adobe Reader 7 and above 

Printer    i. 24 pin dot matrix with Courier font 10  
  ii. Tested with Panasonic printer KX-P-1121  
  iii. Tested with Epson Printer LQ-1170 
  iv. Tested with Epson Printer LQ-2180 
  v. Tested with NEC Printer P8000+  

Hardware and Software Requirements 



 

CARELINE - Customer Interaction Centre 

Dagang Net Technologies Sdn Bhd 

Tower 3, Avenue 5, The Horizon, Bangsar South 

No 8, Jalan Kerinchi, 59200 Kuala Lumpur, Malaysia 

 

Operation Hours: 24 hours daily 

Telephone: 1.300.133.133  

Facsimile: 603.2713.2990 

Email: careline@dagangnet.com 

Facebook: Dagang Net Careline 

eCareline : www.dagangnet.com/eCareline 

Training: ecommerce_edu@dagangnet.com 

 

Customer Service and Support 

mailto:careline@dagangnet.com
http://www.dagangnet.com/eCareline


Corporate Address 

Dagang Net Technologies Sdn Bhd (177974-T)  
Tower 3, Avenue 5, 

The Horizon Bangsar South, 

No 8 Jalan Kerinchi, 

59200 Kuala Lumpur. 

General Line: 03 2730 0200 

Fax: 03 2713 2121 

Careline: 1 300 133 133 

Website: www.dagangnet.com  

E-mail: info@dagangnet.com 

http://www.dagangnet.com/
http://www.dagangnet.com/index.php/contact-us/JavaScript' type='text/javascript'> <!-- var prefix = 'mailto:'; var suffix = ''; var attribs = ''; var path = 'hr' + 'ef' + '='; var addy16837 = 'info' + '@'; addy16837 = addy16837 + 'dagangnet' + '.' + 'com'; document.write( '<a ' + path + '/'' + prefix + addy16837 + suffix + '/'' + attribs + '>' ); document.write( addy16837 ); document.write( '</a>' ); /--> </script><script language='JavaScript' type='text/javascript'> <!-- document.write( '<span style=/'display: none;/'>' ); /--> </script>This e-mail address is being protected from spambots. You need JavaScript enabled to view it <script language='JavaScript' type='text/javascript'> <!-- document.write( '</' ); document.write( 'span>


THANK YOU 


